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Buckner Retirement Services, Inc. (BRS) and Buckner Senior Living, Inc. (BSL) comply with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. BRS and BSL does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.
BRS and BSL.:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:

o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic formats,
other formats)
o Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Cheryl Johnson, Compliance Officer of Buckner Retirement
Services, Inc., 700 N Pearl St. Suite 1200 Dallas, TX 75201, by phone 1-800-381-4551, fax 214-758-
8153, or by email to cjohnson@buckner.org.

If you believe that Buckner Retirement Services, Inc. has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Cheryl Johnson Corporate Compliance Officer, Buckner Retirement Services, Inc., 700 N Pearl
St. Suite 1200 Dallas, TX 75201, by phone 1-800-381-4551, fax 214-758-8153, or by email to
cjohnson@buckner.org. You can file a grievance in person or by mail, fax, or email. If you need help

filing a grievance, Cheryl Johnson is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

& BUCKNER.

A DISTINCTIVE SENIOR LIFESTYLE

Hope shines heres

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-381-4551 (TTY: 1-800-381-4551).

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-800-381-4551 (TTY: 1-800-381-4551).

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi sé 1-800-
381-4551 (TTY: 1-800-381-4551).

R 3T (Chinese)

IR REGERER TS S LR E GRS RIS o SEEEE 1-XXX-XXX-XXXX1-800-381-

4551 (TTY: 1-800-381-4551). -

sl=o] (Korean)

IOI-

=2 B2 E MESIA= 22, 00 XI& AHIAE =22 01E6HA! &= JA&LICH 1-800-381-

oy

4. (Arabic)
1-800- :aSll 5 peall il 8 )1 iy ol el ol 5l 555 &y bl B2 Losall o (s AR S3 Caaats i€ 1Y) AL sl
381-4551 (TTY: 1-800-381-4551).
33, (Urdu)

1-800-381-4551 (S JIS - U colias (po e e (S 230 (S ) S G 55 e s 50l Gl R 25l sy
(TTY: 1-800-381-4551).1-
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Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-381-4551 (TTY: 1-800-381-4551).

Frangais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-381-4551 (TTY: 1-800-381-4551).

& (Hindi)

M & AT T i Sirerd § @t stk forg g # T werar derd sversd 8 1-800-381-4551 (TTY: 1-800-381-4551).w
Eac ket

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-800-381-4551 (TTY: 1-800-381-4551).

9121l (Gujarati)
YUoll: B AN Al el &, Al [(A:9es einl st At dAHIRL HIER2 Guasu B, Sl 52 1-
800-381-4551 (TTY: 1-800-381-4551).

Pycckui (Russian)
BHUMAHMUE: Ecnu Bbl roBOpHUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIHbI OSCIUIaTHBIC YCIIYTH MEPeBOa.

3ponute 1-800-381-4551 (TTY: 1-800-381-4551).

BAEE (Japanese)
FAREIE: AXFEEZEINLBE. EHO

EEXEF CHMAWZITEY, 1-800-381-4551
(TTY: 1-800-381-4551).F T, HEIEIT T IEMRKL

=&y,

WI9990 (Lao)

200&‘70 T]‘)O‘) U)‘)DCO‘)U)‘)%‘) 290, T)‘)DUQ)’)‘)DQOE)CU)SO‘)D&)‘)SJ‘)
Yot e, cundueulviva. lus 1-800-381-4551 (TTY: 1-800-381-4551).
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= (Persian)
L b, S (s 53 Lad s eI edlaed llass 03] 0l 03 LA i Sk 4s 5 (TTY: 1-1-800-381-4551

(TTY: 1-800-381-4551).



